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Welcome We’d like to give you a quick rundown of what we’ve been up to for the last few months.  

Sometimes we forget that a lot of our work goes on behind the scenes and you might not know what we’re doing 

aside from the usual things of answering queries and sending out information and alerts.
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Rail Watch
We’ve been working with Network Rail and the British 
Transport Police on devising a way to get safety 
and crime alerts to people who use the railways, but 
also to people who live near railway lines.  These 
are distinct groups with particular messages that 
are relevant to the members and we are keen to 
help to get these messages out.  Network Rail are 
undertaking major improvement projects between 
Glasgow and Edinburgh and also in the Borders.   
They have pledged to support the set-up  
of Neighbourhood Watch groups in these areas,  
so that a lasting legacy of safety remains around  

the railways.  

Trading Standards
Almost 70% of coordinators who responded to our 
survey stated that they would be interested in direct 
updates from Trading Standards.  We have been 
running a short-term pilot in the City of Edinburgh 
area where two TS representatives are able to use 
the Neighbourhood Alert system to contact watches 
directly.  We will be evaluating this project next month 
to see how useful people found the local alerts to be, 

and will investigate how to take this forward.

Rural Watch
We’ve supported the development of a Rural Watch in 
West Dunbartonshire.  The watch covers a large area 
of the countryside, including homes, farms and other 
businesses.  As well as rural safety issues, the watch 
group also covers Her Majesty’s Naval Base Clyde.  
Police Scotland and the Ministry of Defence Police  
are working together to get local people involved 
in the watch and they are hoping to have a formal 
‘launch’ soon.   

Absafe
Absafe are an Aberdeen based organisation which 
has been involved in Neighbourhood Watch in the 
Grampian area for many years.  At the Grampian 
Neighbourhood Watch Association AGM earlier this 
year, members voted to hand local administration of 
watches back to Absafe.  We’re delighted that they 
have decided to use the Neighbourhood Alert system 
to communicate locally, and we look forward to 
working more closely with Absafe in future.

This has been a brief update on some of our projects.  
There are more in the rest of the newsletter, and if 
you’d like more detail on any of them, please do get in 
touch!  
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Survey results
This is the fourth year that Neighbourhood Watch 

Scotland has issued a survey to all registered 

coordinators.  We had 451 responses this year – 276 

from coordinators, which is more than double the 

number we received last year.  The more people 

respond, the more accurate picture we will be able to 

build of opinions and requirements.

Our main function is getting crime prevention and 

safety information to you, whether this be in the form 

of our quarterly newsletter, or the more frequent 

e-mail, text or phone messages we have been 

sending from our Neighbourhood Alert system.   

This is what you told us about receiving information 

from us:

•  Receiving information from  
 Neighbourhood Watch Scotland makes  
 me think about my own safety and that  
 of my community – 98% agree

•  I feel more confident about safety issues  
 after receiving information from   
 Neighbourhood Watch Scotland –  
 92% agree

•  I do things differently as a result of  
 receiving safety information from  
 Neighbourhood Watch Scotland –  
 74% agree.

Most respondents got information from us from 

e-mails, the website and our newsletter.  96% of 

respondents rated our communications as ‘Good’ or 

‘Excellent’.

WHAT WE’LL DO – It’s great that the information 

we send out makes you consider your own 

safety and that of others.  Maintaining and 

improving communication will continue to be 

our priority. 

The topics people want more information on are, in 

order of popularity:  Doorstep safety, Home security 

and Anti-Social Behaviour.

The subjects that most people want to receive alerts 

about are: Housebreakings, Doorstep scams, Doorstep 

crime and Telephone scams.

WHAT WE’LL DO – We will use this information 

to guide our communications with you.  

Unsurprisingly, Neighbourhood Watches want to 

receive information from the Police more than any 

other partner organisation – 97% of respondents 

want to hear from them.  Trading Standards is also 

popular, with almost 70% of NWs desiring information 

from them.

When asked what would help their Neighbourhood 

Watch run more smoothly, the two most popular 

responses were ‘More information on local issues’ and 

‘More local crime alerts’

WHAT WE’LL DO – We’re already talking to 

Police Scotland and other partners about how 

we can get local messages out to local people 

about the topics identified.  We’ll keep you 

posted on how these discussions go.

92% of people agree that being part of a 

Neighbourhood Watch is a positive and rewarding 

experience which brings benefits to them and their 

community.  93% of people would encourage friends 

and family to join or start a Neighbourhood Watch.

WHAT YOU CAN DO – Please encourage your friends and family to register at our website to receive 

alerts.  They don’t have to be part of Neighbourhood Watch and the further we can send our 

messages, the more likely it is that partners like the police will use us to disseminate information.
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Police Scotland is now the 2nd largest force in the UK 

after the Metropolitan Police and is responsible for an 

area over 28,000 square miles. 

The Chief Constable is supported by four Deputy Chief 

Constables who are responsible for local policing, crime 

and operational support and major events including 

next year’s Commonwealth Games in Glasgow and 

Ryder Cup at Gleneagles.   

Although the changes which have been made are 

extensive, the public have seen very little change in 

day to day policing and how we keep people safe.  

There are the same community officers in the same 

local areas responding to incidents in the places they 

know well. Local Policing remains the engine room of 

Police Scotland.  

However, some changes have been made.  Since March 

this year the new Specialist Crime Division has been up 

and running.  This new national service has a network 

of experienced detectives all across the country that 

are supporting local policing teams if and when they 

are needed.  Previously, some of the smaller legacy 

forces did not have the capacity to tackle complex 

cases without having to take officers away from their 

day to day roles.  This new way of working is already 

providing better support by bringing local and specialist 

officers together.  

Another new unit is the Trunk Roads Policing Group 

which will work in parallel with the divisional roads 

policing teams. This is the first time Scotland has a 

dedicated unit patrolling the key routes throughout the 

country.  Roads policing officers will undertake a variety 

of roles from patrolling strategic and priority routes, 

accident investigations, targeting criminals using the 

road networks to specialist motorcycle duties.  

The new national non-emergency number – 101 – was 

launched in late February.  Now the public has one, 

easy to remember, number which they can use to 

contact Police wherever they are in the country.  The 

101 number allows the public to speak directly to a 

local officer to report non-emergency crimes such as 

vandalism and discuss any concerns they have about 

crime in their area. 

	  

Police Scotland  
The new single police service, Police Scotland, led by Chief Constable  

Stephen House, assumed responsibility for policing throughout  

Scotland on 1st April 2013. 
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Police Scotland has also published its annual policing plan which sets out how the force will deal with our highest 

priorities: these include reducing violent crime and antisocial behaviour, reducing road crime and protecting the 

public.  We have also published a local policing plan for each local authority area and at an even more local level 

every one of the 353 multi-member ward area also has its own policing plan and we will report on a regular basis 

on how we are tackling the concerns of our communities based on these plans.  

Police Scotland will be represented on the Neighbourhood Scotland Board by Superintendent Grahame Clarke who 

holds the Strategic Partnerships portfolio for the Force.  Superintendent Clarke said 

If you would like to see what the priorities are for your area, log onto the Police Scotland website  

www.scotland.police.uk and type in your postcode to find out what the local priorities are.  

Police Scotland  

 “I am really excited about the 

opportunities for Neighbourhood Watch 

Scotland and Police Scotland to work 

together in the coming months.  We 

already have strong existing links 

with Neighbourhood Watch Scotland 

which we will develop across the country 

and work together to keep people safe.”



Estimates say that at the very least there are over 

200 active loan sharks in Scotland.  However in 2012, 

only 34 calls were made by members of the public to 

report loan shark activities. Loan sharks ruin lives and 

scar communities.  If a victim can’t repay, they can be 

subjected to violence or forced to grow or traffic drugs 

to pay off their debt.

Loan sharks are unlicensed money lenders who charge 

extremely high interest rates and add other ‘charges’ to 

loans whenever they want – victims will end up paying 

back much more than they have borrowed.  Victims 

will often lose control of their situation entirely and 

borrowing money this way will cost them a lot more 

than the loan and can have serious long term effects.  

Loan sharks often use threats, intimidation and 

violence to get more money.

Whole communities can be affected if borrowers are 

forced to turn to crime to pay back out of control loans.

The Scottish Illegal Money Lending Unit, funded by the 

UK Department for Business Innovation and Skills, is 

part of Trading Standards Scotland hosted by COSLA.  

The Unit seeks to investigate illegal lenders with a 

view to reporting them to the Procurator Fiscal service 

and ensuring that any other associated criminality is 

dealt with appropriately.

The Unit also seeks to provide a comprehensive 

support service to the victims of illegal money lenders.    

The campaign focusses on encouraging the general 

public to report suspected loans sharks to the Scottish 

Illegal Money Lending Unit.  Unfortunately, people 

who use loan sharks do not always see themselves 

as victims and in fact, view the lender as a friend.  

Quite often victims have alcohol or drugs dependency 

issues where the loan shark may also be their dealer 

as well as their lender. It is therefore vital that friends, 

families and professional workers who may engage 

with the victim look out 

for warning signals and 

report suspected loan 

sharks on their behalf.

Whilst someone’s 

circumstances may 

look bleak, alternatives 

to borrowing from an 

illegal money lender are 

available.  Citizens Advice 

Scotland www.cas.org.uk 

can provide impartial and 

tailored advice for anyone worried about debt or their 

finances in general.  The Money Advice Service www.

moneyadviceservice.org.uk also provides free advice on 

money management.

Loan sharks prey on the vulnerable but if we all work 

together, we can help to ensure that illegal money 

lenders are not welcome in Scotland.     

Whilst the supporting media for the campaign has now 

concluded, momentum around the campaign continues 

and you can support us by:

Please follow us on Twitter @StopLoanSharks and help 

us to get #stoploansharks trending.

Show your support by putting up one of our Stop Loan 

Sharks posters in your community.  You can download a 

copy from  “http://www.cosla.gov.uk/sites/default/files/

private/campaignposter.pdf” 

Listen to our campaign advert on   “http://audioboo.fm/

boos/1268854-loan-sharks-rip-lives-apart” 

Report a suspected loan shark in confidence by calling 

0800 074 0878, texting 60003 or visiting   

www.stoploansharks.org.uk 

For more details, contact Laura Jamieson on   

laura@cosla.gov.uk or 0131 474 9252.
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Stop Loan Sharks
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Award Winners and Litter Pickers!
In the last issue of this newsletter, we told you that Norrie and Rose Brown 

from Beith had been nominated in the North Ayrshire Citizen of the Year 

awards.  Well, they won!  Norrie has put together a short history of the Orr 

Park Neighbourhood Watch group and how it has developed over the years.

We set up our Orr Park Neighbourhood Watch group in June 2007 here due 
to increasing anti-social behaviour and many other problems around the 
area. When a notice was placed in our local newspaper, the Ardrossan & 
Saltcoats Herald, I immediately had a call from Jim Miller who has been a 
great supporter of not only our group but has helped to set up many more 
groups in North Ayrshire.  

In an attempt to have the authorities address the issues we had in the area, 
it was extremely difficult to get anyone to listen to our complaints.  
The Police at the time only looked at computer records and if there were 
no incidents showing, they concluded there was nothing to be attended to, despite many dozens of young folk 
drinking.

At the time there were several serious incidents when cars were being set on fire, windows smashed (some 
several times within a few days) and houses and bins set on fire. On one occasion, we (and our neighbours) had  
to vacate our house overnight due to it being filled with smoke when our building was set on fire.

At one point the local police declined the invitation to attend our meetings. This caused uproar and several of 
our members were threatening to write to MPs, MSPs etc. In the end I 
was tasked with finding out the official version.   I wrote to our area HQ 
and asked for help and guidance. Following my letter I was contacted 
and advised that the Police would always work with Neighbourhood 
Watch groups, as they saw them as an integral part of safe communities. 
Further to this I received a letter with a complete description of what 
the overall plan would ultimately be. Unfortunately at that time police 
resources were (at least in this area) thin on the ground, but I was 
advised that several new recruits straight from training would shortly be 
arriving and that, as new constables without experience, it would be 6 
months or so before they  would be able to see their full potential.

Along with the arrival of the new constables, there were changes in 
the local command hierarchy.   Subsequently, things started to improve 
greatly and when several items and problems were highlighted in an email to not only Police but also Council, MP, 
MSPs, Councillors etc. things quickly started to move and a joint task force was set up between police, council 
housing, ASBIT, CCTV and several other departments. This was the start of serious improvements around here. 
Since then and with the continually fluid nature of the Police force, we have had several new inspectors, all of 
whom have been extremely helpful.

Norrie and Rose

Thanks to Beith.org for the photo

Cameron Robb P7
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We hold 6 meetings a year, 2 of which are social 
events. In June we have a BBQ evening and in 
December we have a Christmas buffet night. Our 
members seem to find these meetings to be adequate. 

Since we started, we also find that more individuals are 
now taking ownership of problems and are reporting 
when necessary, whereas before we were a group, 
most folk were terrified to telephone due to the fear of 
reprisals from those causing problems. We have found 
that when the community stands up to a problem and 
involves the relevant authorities, the problem does 
diminish or go away.  

When we issue our bi-monthly newsletter, we try to 
always advise that problems will not go away and 
that by an individual taking ownership of a problem 
and making the report to the respective department, 
whether Police or Council, we can all assist them to 
have problems attended to. This has started to work 
and many members are now reporting issues, but 
there are still many who are reluctant to call. Everyone 
however has seen a difference around the area and 
as a result, we have found our area has grown with 
success. One drawback has been that our meeting 
numbers have decreased due the reduction of trouble.  
Another barrier is those who still see a Neighbourhood 
Watch scheme as a crowd of “Peeping Toms” -  it is 
hard to convince them otherwise.

We have a particular communication problem in that it 
is the opinion of the authorities that nearly everyone 
has internet and use of a computer. We have found 
this is not actually the case – and even if they do, not 
everyone wants to divulge their email addresses. It 
would obviously be so much easier and quicker to 
communicate if we could do so by this means.

Our method of letting people know about forthcoming 
meetings is that we hand deliver flyers to all our 
members.  Four of us take their own area particular 
and deliver these to households. We also advertise 
on S1Beith and in the local Beith News. When we 
have a special meeting (e.g. an area meeting) posters 
are placed in various shops, the library and town 
centre notice board. We try very hard to communicate 
effectively.

Setting up a Neighbourhood Watch scheme and having 
the signs displayed in appropriate places does not 

make an effective scheme. Everyone in the respective 
area needs to become involved and play a part, no 
matter how small. Everyone should be encouraged 
to take ownership of problems and to take corrective 
action where and when necessary. This helps to 
grow and develop an area, also the togetherness of 
residents demonstrates to partners that they also 
have a part to play. 

We see many other Watches who, when the signs are 
installed, simply wait to see the improvements. The 
improvement needs to be continually worked at by all 
members and has to be driven.

There are many other ways to help communities to 
work together and these do not always have to be 
following up and highlighting trouble. We feel that 
integrating with other groups is part of the ‘big picture’.  
This does not only mean other NW groups,  but Gala 
Day, Civic Week, Christmas Lights and any other 
community groups, e.g. Community Council (if we had 
one!), Development Trust etc. 

Unfortunately our recently set up Community 
Development Trust is seen by many as a group who 
will or are about to take over everything in the town. 
I have not found this to be the case.  I have worked 
with and been helped by them to great effect.  They 
helped in many ways when we recently organised the 
Beith Big Litter Pick. We are currently trying hard to 
get other groups to see the benefits of community 
working together for the benefit of all.  Running an 
effective NW group takes effort and time, however the 
results as far as we can see are manifold and need to 
be continued.

Around 90 local people turned up to help with 
our litter pick in May
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Summer Security Reminder
We’re now in what passes for summer in Scotland.  When you’re outside enjoying the warm weather, remember 

that you should still ensure that your house and belongings are secure.

- When you’re in the garden, make sure doors and windows are locked to prevent someone entering your home 

without your knowledge.

- If you want to leave windows open for ventilation, fit them with restrictors so that they can’t be opened further

- Make sure that valuables are not left within reach of open windows – especially house or car keys!

- Your car should always be locked and valuables removed.

- Always secure outdoor equipment like barbeques and gardening equipment away and out of sight.

- Sheds, garages and other outbuildings should be secured at all times.

By following a few simple tips, you can enjoy the summer, safe in the knowledge that your home is secure!

Horsewatch Scotland
We’re delighted to be able to announce that we will be working with 

Horsewatch Scotland on a more formal basis than before.  Horsewatch Scotland is currently operated completely 

by a single volunteer for the whole of Scotland.  Fiona Stuart has agreed to join the board of Neighbourhood 

Watch Scotland, bringing with her a host of communication and networking skills – she built Horsewatch up from 

nothing to almost 1000 members!  

Fiona said “It makes perfect sense to bring all the ‘Watch’ schemes together, we all have the same aims, crime 

prevention and awareness.  This is a positive move for Horsewatch Scotland which can only bring added benefits 

for our Members.  We’re looking forward to coming on board!”

Horsewatch members will benefit from the structure of the Neighbourhood Alert system that we use, and will 

have the opportunity to hear about other crime prevention and safety topics from us and from our partners.  

We think it’s a great partnership and we’re champing at the bit to get underway. (Sorry, couldn’t resist a horse pun!) 

National Personal Safety Day
National Personal Safety Day, which is organised by Suzy Lamplugh Trust, is an 

annual event aimed at highlighting some of the simple, practical solutions that 

everyone can use to help avoid violence and aggression in today’s society. It’s 

about helping people live safer, more confident lives.

 National Personal Safety Day – 14 October, 2013

This year’s awareness campaign, StreetsAhead, is about safety on the streets. Find out more about the campaign 

and how you can get involved: http://www.nationalpersonalsafetyday.co.uk/ 
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Jennifer Henderson, Home Safety Officer at the Royal Society for the Prevention of 

Accidents in Scotland, provides advice about keeping children safe around your home.

Are children safe in your home?
The Royal Society for the Prevention of Accidents 

(RoSPA) would like to draw your attention to the 

importance of storing chemical items such as laundry 

detergents in a lockable cupboard, out of the reach of 

children.

Some of the most serious accidents happen in the 

home, particularly in the kitchen, and RoSPA has been 

made aware of cases involving young children who 

have been injured after biting into or placing colourful 

liquitab detergents in their mouths, after mistaking 

them for sweets.

Liquitab detergents are an alternative to traditional 

powder, liquid or tablet style detergents used in 

washing machines and dishwashers. They are placed in 

the drum area of washing machines and in the “tablet” 

slot in dishwashers.  If used correctly, these products 

are completely safe and very effective.  

RoSPA was recently alerted to cases in which children 

were admitted to Yorkhill Hospital in Glasgow as 

a result of the ingestion of liquid detergent from 

capsules.  Doctors have also previously raised 

awareness of the risk of injury to young children who 

get liquid detergent in their eyes.

To help prevent future potentially life-threatening 

injuries, the safe storage of all household chemicals 

is absolutely crucial and RoSPA encourage families 

to keep chemicals and other products in a lockable 

cupboard and out of the sight of young children.

For further information on poisoning or any other 

home safety issues please see 

 www.rospa.com/homesafety.

Using Neighbourhood Alert to keep 
your friends and relatives safe
We hope you’re all getting used to the Neighbourhood Alert messages that 

we send out.  It may interest you to know that you can opt to receive alerts 

from other areas as well as your own.  

Some people use this to get alerts for where their older relatives live.   

Others use it to keep tabs on what’s happening around their workplace.  

Sign in at our website and choose Message Settings and Alerting Areas.
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Absafe joins Neighbourhood Watch!

www.absafe.org.uk/our-projects/support/neighbourhood-watch

Absafe has stepped up to the challenge of supporting 

neighbourhood watches in the North East, Aberdeen 

City and Shire, as well as Moray following the 

dissolution  of the Grampian Neighbourhood Watch 

Association in the spring of this year.

There are so many things we’re looking forward to, 

working to not only continue but expand and improve 

upon the fantastic support GNWA has provided for 

our area for so many years. To that end, we’ve hired 

a fulltime Neighbourhood Watch development co-

ordinator to support watches across the North East.

Ross has been with us since the beginning of the year, 

and has enthusiastically jumped into his role, starting 

dozens of new watches across the region from 

Banchory to Aberchirder and Northfield to the West End. 

Together with a number of communities in our area, 

we’ve worked to expand the role and appeal of 

neighbourhood watch, taking it into new communities 

by adding to our traditional focus on home security 

with a renewed emphasis that neighbourhood watch 

can help the whole of our community to grow safer, 

happier and healthier. Ross has worked tirelessly 

to this end, getting blisters digging community 

gardens, kicked in the shins while setting up a crèche, 

trying his hand at Zumba and chair dancing when 

launching community exercise programmes and even 

campaigning to build community viewpoints and a 

sustainable energy hydro-electric plant! 

But it’s not all fun and games for the Absafe’s 

neighbourhood watch development co-ordinator, 

with the fantastic support of Neighbourhood Watch 

Scotland, Absafe is working to launch a regional 

version of the national Neighbourhood Alerts system, 

named Absafe Alerts. 

This will allow us to add 

to the great messages 

we already receive 

from Neighbourhood Watch Scotland, with tailored 

information specific to our area, highlighting local 

trends and security advice but also local successes. 

We’re even working to adapt the alerts technology to 

create entirely new forms of neighbourhood watch 

for new communities, like young people and students. 

Absafe Alerts is set to launch this summer.

Finally, Absafe is working to update and enhance the 

Community Safety Bulletin currently only provided for 

Aberdeen city schemes. We don’t think it’s fair that 

this support is only available to city-based watches, so 

we’re expanding this to support communities across 

the region with a weekly update of what’s going on in 

your area, but also to enhance the content, bringing 

in new information and advice from other partners 

in Trading Standards, the NHS and Scottish Fire and 

Rescue service to reinforce the familiar info from 

Police Scotland. We’ve nearly ready to launch the new 

version, but we need volunteers to help us produce the 

same great quality writing every week. Give us a call if 

that sounds up your street!

Neighbourhood watch is by the community and for the 

community. At Absafe we know that you’ll know your 

community far better than we ever could; we’re here to 

listen and help. 

There’s so much going on with neighbourhood watch 

in the North East, so contact Ross on 01224 646353 

or email him on ross@absafe.org.uk to get involved or 

lend us your opinion and insight. What’s stopping you?
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The agenda for the day will incl is likely to look like this:

Approx Time  Description 

9.30   Registration, Exhibitors & Coffee

10.00   Neighbourhood Watch seminar 

   - Getting the most out of NW – NW Scotland

   - Identifying & sourcing local funding – Local Authorities External Funding Officers Group

   - Dementia Friendly Communities – Dementia Services Development Centre

   - Tacking Anti-Social Behaviour – Anti-Social Behaviour Officers Forum

   - Scams and beyond – Trading Standards Scotland 

      And the chance to ask questions and give suggestions.

12.15   Lunch, Exhibitors & Networking

13.30   Neighbourhood Watch Scotland AGM

As well as the usual business of the AGM, we will have inputs from Police Scotland and the Scottish 

Fire & Rescue Service.

15.00   Close

Seminar & AGM 2013
This year’s AGM will be held in the Albert Halls in Stirling on Wednesday 11th September.

Following last year’s AGM, people told us that they’d have liked to see more speakers and exhibitors.  We’ve acted 

on that and this year we’ve extended the day to include more inputs relating to running a watch.  We will also have 

an exhibition area, with confirmed exhibitors from the following organisations:

Age Scotland, British Transport Police, Dementia Centre, Get Safe Online, Horsewatch Scotland, Keegan & 

Pennykid, Local Authorities Funding Group, Network Rail, Police Scotland, RoSPA, Scottish Fire & Rescue Service, 

The Big Lunch…with more in the pipeline.

A finalised agenda and notification of those running for election will be circulated closer to the event itself, but do 

feel free to sign up early to make sure of your place.

If you would rather attend only the AGM or only the morning session, this can be accommodated, but please make 

this clear to us so that we can cater accordingly.  

We recently advertised for volunteers to join the board of Neighbourhood Watch Scotland and are in the process 

of speaking to applicants.  We will circulate details of those running for election in advance of the AGM. 

To reserve a place at the AGM, please go to: http://www.surveymonkey.com/s/nwsagm2013  Or fill in the form on 

the back page of this newsletter and send it back to us. 

NB If more than one person from your Neighbourhood Watch wishes to attend the AGM, please ensure that each 

attendee completes a separate form. This will ensure that our numbers are correct for seating and refreshments. 

Please contact us with any queries - 01786 476757 or info@neighbourhoodwatchscotland.co.uk
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Registration form
Please select   (tick only one)

I am a Neighbourhood Watch co-ordinator    

I belong to a Neighbourhood Watch, but I am not the co-ordinator    

I am not part of a Neighbourhood Watch    

Your contact details

Full Name:  ______________________________________________________________________

Name of Watch/Organisation:  ______________________________________________________

E-mail:  ______________________________________________________________________

Phone:  ______________________________________________________________________

Address 1:  ______________________________________________________________________

Town/City :  ______________________________________________________________________

Postcode:  ______________________________________________________________________

I will be attending (tick only one)

Full day    

Morning session only (NW seminar)    

Afternoon session only (AGM)    

Please describe any special dietary requirements you have  ________________________________________

Please describe any special access requirements you have  _________________________________________
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